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The eBiz portal is your single place to go for all the information on your Konica Minolta equipment. Once logged into the 

portal you will have access to all the relevant information about your systems as well as being able to order toner, book 

service visits, submit meter readings, view invoices and so much more. All available in one place.

FLEET MANAGEMENT MADE  
SIMPLE - YOUR ONLINE BUDDY
• Online order and tracking of consumables/ hardware  

& software

• Creation of service calls and real time monitoring

• View your counter history

• Easy entry of meter reads singularly or as a group via 

our downloadable excel file

 

 

ADMINISTRATION
• Complete overview of your fleet of devices in one portal

• User administration – Simple administration of users in 

your company to the portal

• Machine administration – create groups and references 

for your devices for easy management

 

 

ONLINE PORTAL - ACCESSIBLE  
AT ANY TIME
• Intuitive, user-friendly interface

• Can be used on any PC or mobile device

• 24/7 access

REPORTING - FULL CONTROL OVER 
HOW YOUR SYSTEMS ARE UTILISED
• Reporting for each system including  

operational performance.

• Graphical analysis of page numbers (bar/line chart), also 

available as an Excel download  

• Meter-reading data is stored and can be retrieved for up to 

two years

• Retrieve and view invoices at any time – download as a PDF

 

 

COMMUNICATIONS
• Contact form – whatever the enquiry we will ensure it 

gets to the right department for resolution

• FAQ - a list of our commonly asked questions  

and answers

Click Here to access the portal  

ecommerce.konicaminolta.co.uk 

 

Click Here to contact us 

bgb-ebiz-admin-support@konicaminolta.co.uk

MANAGE YOUR REQUIREMENTS  
AT THE CLICK OF A BUTTON 24/7!

http://ecommerce.konicaminolta.co.uk

