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Case Study -

CUSTOMER

A well-respected auditing firm
with over 600 customers.

SERVICES DELIVERED

Cloud-based environment with
full remote access and customer
portal, with all the associated
supportincluding security and
back-up. 1ISO27017 compliant.

CHALLENGES

The business has ateam of 17
employees that require secure but
easy access to their IT systems.

It was looking for a powerful but
flexible centralised IT system that
always remains up to date, to replace
its previous on-premises solution
that did not live up to expectations
or meet its evolving needs.

The audit firm sought the provision
of anew IT infrastructure that meets
the highest security and reliability
requirements, while enabling remote
work with seamless access to a high
number of dedicated, specialist
auditing applications, and to
unburden the team of administrative
IT tasks whilst increasing efficiency.

To investigate the possibilities and to
find the best replacement solution,
the auditing firm turned to Konica
Minolta’s trusted expert IT team.
management team contacted
Konica Minolta for assistance in
finding and implementing the

right replacement solutions.

Case Study -

SOLUTION

Having thoroughly assessed the IT
and business needs of the company,
Konica Minolta specified and
installed a highly robust cloud-
based server solution. Highly
secure and efficient, this is hosted
and run from Konica Minolta’s
security data centre. The solution
ensures maximum reliability and
access from anywhere. Backups
are performed automatically

and periodically, minimising

the threat of any data loss.

The auditing firm now has a fully
up to date server environment,
which is paramount in terms of
security as well as adding new
or additional functionality.

BENEFITS, RESULTS,
ROI, FUTURE

The business now enjoys a state-
of-the-art IT infrastructure with
securely stored data, and a one-stop
IT solution and service with 24/7/365
support from Konica Minolta. Its
employees have the support of
seamless remote work and file access,
whatever their working location.

A spokesperson for the firm
commented, “We felt the need to
make a digital transformation and

for that Konica Minolta was, and is,
the perfect partner. The solution

they presented us with was exactly
what we were looking for: a modern
cutting-edge digital solution with a
total focus on flexibility and security.”



KONICA MINOLTA

OF ITDECISION MAKERS
SAYTHAT SECURITYIS
THE MOSTIMPORTANT
INVESTMENT BETWEEN
NOWAND 2025

HME Microsoft

Solutions Partner

Modern Work

Get in touch and talk to one of our consultants today about how
Konica Minolta and our expert IT team can help your business
enjoy the extensive benefits of managed IT.
www.konicaminolta.co.uk/managed-it-services

Konica Minolta Business Solutions

Miles Gray Road, Basildon, Essex, SS14 3AR
www.konicaminolta.co.uk
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