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The M-Files platform Empowers 
Customers to take Control of 
their business

• Metadata foundation
Content surfaced based on user and context

• Federated governance
Enables customers to connect information silos 
for full transparency

• Pervasive AI
Automatically classifies, secures, tags, surfaces, 
or applies governance rules

• Seamless content collaboration
Enables external parties to collaborate on 
content in context

• Simple licensing model
For cloud, on-premises, and hybrid environments

Enabled by our core differentiation
• Ease of Use 

Head Energy experienced a 50% efficiency 
improvement with enhanced digital collaboration

• Workflow Automation 
TK Elevator eliminated 13 physical document 
handoffs and improved overall transparency

• Achieve extraordinary return on investment
Crowe UK saved £2M in operational 
efficiency gains

• Compliance
Vahterus used M-Files to ensure compliance 
for 4,000 of their documents annually

• Collaboration 
SSAB digitized their core process to improve their 
customer support to more than 14,000 employees

M-Files enables users to do great things

Unlike other Document Management Systems…

With M-Files, managing information 
becomes frictionless regardless of 
dependencies, systems, repositories, 
applications or the number of collaborators. 

Knowledge workers can finally access 
"silent knowledge." With our platform, 
storing, searching and sharing 
knowledge becomes a natural part of 
everyone's workday.   

Knowledge workers can work in context 
which means they can model their own world 
with new searches, new views, new workflows 
or they can follow workflows set by others. 

With our platform, the number of use cases 
is limitless. If your business can envision it, 
you can build the workflow and 
automate processes.



M-Files & Microsoft

Access & Edit
Access and edit documents 
without data migration.

A single VIEW
Manage files from any 
connected system or 
archive in one view for 
faster access.

NATIVE EDITING
Edit and manage documents 
directly in Teams, Outlook, 
SharePoint, Word, Excel, 
and PowerPoint.

AUTOMATE & SECURE
Drive digital business 
enablement with workflow 
automation and improved 
information governance.

3

knowledge MANAGEMENT- Enterprise search - content collaboration –
workflow automation - Security & compliance – seamless integration

M-Files brings all enterprise data into m365



VOICE OF CUSTOMERS

“Automating the entire process for

standardized products saves approximately

500 hours of working time per year, which

is a major impact.”

IT Manager,
Vahterus

CONTENT COLLABORATION

“Now, our reality is one where all our

company information is digital, available at

the touch of a button and accessible to

anyone, anywhere that has to manage it”

Director of Quality Affairs,
IDA Foundation

100% OF CUSTOMERS WOULD 
RECOMMEND M-FILES!

As of January 16, 2023, based on 12 reviews over the past 12 
months. Gartner Peer Insights content consists of the opinions of 
individual end users based on their own experiences, and should 
not be construed as statements of fact, nor do they represent the 
views of Gartner or its affiliates. 

EASE OF USE

IT Manager,
TK Elevator

“We chose M-Files for four reasons:

the platform’s configurability, scalability,

ease-of-use and low implementation cost.”

COMPLIANCE

Quality Assurance Manager,
Bond3D

“For us, M-Files has become an integral part 

of our business. Intelligent information

management and quality management are

now anchored in a system.”

ROI

“Through our four most popular workflows,

we’ve estimated savings of over $180,000

annually. We expect to save a total of over

$1 million within these workflows. It’s been

a great benefit to the company.”

IT Manager,
Stearns Bank

WORKFLOW AUTOMATION

FOR PRODUCT CAPABILITIES4.8/5
4.7/5 FOR SERVICES & SUPPORT



M-FILES - THE SMARTER WAY TO WORK
M-Files gives businesses a competitive advantage by 
ensuring knowledge flows quickly, effortlessly, 
and securely to the right audiences.

M-Files is a global leader in information management. Our metadata-driven
document management platform enables knowledge workers to instantly find 
the right information in any context, automate business processes, and enforce 
information control. 

The M-Files platform provides businesses with a competitive advantage 
and substantial ROI as they deliver superior customer experiences and 
higher-quality work with lower risk.

M-Files enhances and optimizes:

Content collaboration
M-Files drives a superior customer experience 
through a collaborative workspace.

Enterprise Integrations 
M-Files seamlessly integrates with M365, 
Salesforce, and eSign applications.

Knowledge Management
M-Files enables businesses to quickly access 
and search a rich knowledge hub.

Security & Compliance
M-Files reduces business risk by ensuring compliance.

Workflow automation
M-Files increases consistency of work and 
reduces errors by automating workflows.



Demo



Common questions..

What size of organisation can benefit from M-Files?

What are the common use cases?

What industries is M-Files present in?

Is M-Files on-premise or cloud-based?

What support can we receive from M-Files?

What to look/ask for..

Are documents location-based?

Is manual processing existent within the business?

Does the business share information with external parties?

Is SharePoint present as their document management solution?

Does the organisation widely use Microsoft applications?

SPICED model



http://www.m-files.com/
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